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FINAL EVALUATION DOCUMENT with ORAL INTERVIEWS

RFP Number (RFP#121962 -o3)

Call Center Support for Unemployment Insurance Services

Opening Date: Friday June 27th, 2025 2pm Central Time

Evaluation Criteria

Part 1.0 Corporate Overview

Part 2.0 Technical Approach

Part 3.0 Cost Proposal

Total Points without Oral Interviews

   Oral Interviews (if required)

Total Points with Oral Interviews

Final Evaluation with ORALS
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